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Start 2017 Right

by the standards  of his Baltimore neighborhood, Edward 
McKay says he was already a success when he graduated from 
Southern High School in 1999—most of his friends dropped out 
by ninth grade—and took an environmental services job at The 
Johns Hopkins Hospital. But after a few years, McKay wanted 
more. In 2004, he tapped an employee benefit that let him work 
part time and earn a surgical tech certification while receiving 
full-time pay plus tuition. 

He now works alongside pediatric neurosurgeon Edward Ahn. 
McKay’s success is documented in a video seen more than 20,000 
times on YouTube. It’s shown to all Johns Hopkins Medicine 
hires, making McKay, 36, a minor celebrity as he strides the 
hospital halls in his blue scrubs. He shares his story with local el-
ementary and college students, as well as people who contact him 
from all over the world. McKay recently became a mentor with 
Baltimore Children of Incarcerated Parents. “My goal is to inspire 
as many people as I can,” he says.

    —Karen Nitkin

A Local Hero in  
Blue Scrubs

this year, Healthy at Hopkins 
offers a bounty of wellness activi-
ties, events and programs to Johns 
Hopkins Hospital and Health 
System Corporation staff members. 
Upcoming initiatives to keep you fit 
in 2017 include: 
n  The period for the new year’s 

first quarterly rewards pro-
gram continues through  
March 29. The program offers 
paycheck incentives to improve 
your fitness and health. You can 
earn up to $520 annually if you 
are a full-time employee or $100 
annually if you are a part-time 
employee.  

n  Freedom from Smoking, an 
eight-week tobacco cessation 
course offered by the American 
Lung Association, begins Jan. 10. 
(Additional courses will be offered 
through Healthy at Hopkins in 
the future.) To register, contact 
lhale@lunginfo.org. 

n  Healthy at Hopkins Wellbeing 
Day, on Jan. 13, features work-
shops for employees on reducing 
stress, breathing deeply, setting 
fitness goals, sticking with healthy 
habits and a wealth of other prac-
tices. The event includes a Tiny 
Steps to Healthy Habits seminar. 
Participants will receive 25 reward 
points. (Register for Tiny Steps on 
healthyathopkins.org. The presen-
tation will also be recorded and 
offered online.) Wellbeing Day 
takes place from 9 a.m. to noon 
and 2 p.m. to 5 p.m. in room 
2119A and outside the Chevy 
Chase Bank Conference Center in 
the Sheikh Zayed Tower. 

n  A fitness fair on Feb. 14  
in Zayed 2117 will showcase  
resources from inside and outside 
The Johns Hopkins Hospital to 
help employees exercise safely, 
remain fit despite chronic  
conditions and improve their 
athletic performance. 

n  Take advantage of the  
discount offered to Johns Hopkins 
employees by numerous area  
fitness centers. Find a list of  
participating centers in the 
Healthy at Hopkins portal. 

For more details on these and more 
opportunities, visit healthyathopkins.
org. To register and log on, go to my.jh.
edu and click on the Healthy at  
Hopkins logo. Questions? Contact 
HealthyAtHopkins@jhmi.edu.

PEOPLE

News for JHM faculty, staff and students on the East Baltimore campus Jan. 5, 2017

InsiderHopkins

PEOPLE

3 Deans Expand Diversity at the 
School of Medicine
It takes a personal touch and farsighted policy to forge an inclusive community. 

in frequent conversations with 
graduate biomedical students from 
different backgrounds, Namandje 
Bumpus, associate dean for institutional 
and student equity in the school of 
medicine, reassures them that they are 
not alone. 

For five years, Chiquita Collins,  
associate dean for diversity and cultural 
competence at the school of medicine, 
has deployed an array of tools and strat-
egies in support of building a faculty 
that reflects the world it serves. 

As assistant dean for student affairs 
and director of medical student diversity 
for the school of medicine, Shari Law-
son guides student groups that repre-

sent the LGBTQ community, women, 
Muslims, African-Americans, Latinos 
and Native Americans. 

Each woman uses her post to foster a 
diverse community of students, faculty 
members and staff members—one of 
Johns Hopkins Medicine’s core values. 
Their work, whether on a grass-roots 
or policymaking level, recognizes that 
health care must evolve to serve  
everyone equally. What’s more, research 
shows that diversity makes for a stronger 
academic experience and enhances the 
quality of care. 

The deans play a vital role in advanc-
ing the goals set by Janice Clements, 
the school of medicine’s vice dean for 

faculty, as part of Johns Hopkins Medi-
cine’s Strategic Plan. In 2014, Clements 
established a fund to recruit and retain 
more women and underrepresented mi-
norities as faculty members. “In the last 
three years, the fund has supported the 

continued on back page

“ I try to get students to 
recognize their shared 
experience.” 
 
– Namandje Bumpus  

Namandje Bumpus  Chiquita Collins Shari Lawson



Whether they’re working with at-risk high school 
students, overseeing donation drives, serving 
meals, raising money or encouraging underserved 
citizens to advocate for their own health, Johns 
Hopkins Medicine employees give back to their 
communities in abundance. On Jan. 13, eight 
of those volunteers, selected from across the 
institution, will receive the 2016 Martin Luther 
King Jr. Community Service Award for their 
energy, dedication and ingenuity. 

Alexia Camm
Administrative Coordinator, Marketing and Communications
Johns Hopkins Health System

Alexia Camm says there’s a common 
misconception that people who lead a busy life 
will never succeed as volunteers. “You can find a 
way to volunteer that fits you,” assures Camm. 
“Even if it’s just for a day.” 

Camm, whose Greek given name means 
“helper,” has been volunteering since she was a 
child assisting her mother with food and coat 
drives. She works full time as an administrative 
coordinator; when she’s not at work, the 25-year-
old volunteers for Thread, a nonprofit that 
links at-risk high school students with volunteer mentors and community 
resources. She’s committed to seeing her mentee reach her full potential. 
“I’m in constant contact with my student,” says Camm. “She’s on track for 
graduation.” 

Last fall, Camm worked with her department’s community engagement 
committee to organize two days of cleaning and flower planting at ABC Park 
in West Baltimore. At one point, local children who use the park for football 
practice—many still dressed in their football uniforms and cheerleading 
outfits—joined in to help break up the hardened plant bed soil. “They 
wanted to use the pick ax to show their strength,” says Camm. “It was one of 
the best moments because you could see how proud those kids were.”

Camm has also volunteered for the Maryland Food Bank, Marian House, 
House of Ruth and United Way.

Panagis Galiatsatos
Fellow, Pulmonary and Critical Care Medicine
Johns Hopkins University School of Medicine

Born and raised in East Baltimore’s Greektown, 
physician Panagis Galiatsatos says he owes it to 
his hometown to help reduce the health disparities 
that afflict so many in the city. He channeled his 
commitment to health equity into Medicine for the 
Greater Good (MGG), a program he co-founded 
with colleagues at Johns Hopkins Bayview Medical 
Center. Since 2011, MGG has inspired hundreds 
of undergraduate and graduate student volunteers 
across Johns Hopkins to help underserved city 
residents become advocates for their own health.

On his own time, Galiatsatos speaks about chronic health conditions and 
takes part in screenings, health fairs and other events in schools, churches 
and libraries in East Baltimore. A pulmonary and critical care fellow in the 
Johns Hopkins University School of Medicine, Galiatsatos regards health 
disparities as “primary health issues, not just primary care issues” that 
transcend medical specialties.

Leigh Goetzke
Client Relations Account Manager
Johns Hopkins HealthCare

Looking to volunteer with her three children, 
Leigh Goetzke signed her family up to raise 
puppies for Guiding Eyes for the Blind, an 
organization that connects individuals in need of 
a guide dog with the perfect Labrador retriever or 
German shepherd. Six years later, the Goetzkes 
have trained five puppies in their Annapolis 
home to sit, stay and follow unique commands 
that prepare them for formal training to become service dogs for blind or 
visually impaired individuals. 

Goetzke, a client relations account manager for Johns Hopkins 
HealthCare, stays in contact with their first puppy’s owner, who is blind, 
and has gained mobility, independence and confidence thanks to the now-6-
year-old Lab. The owner shared that when she was in the path of a car that 
ran a red light, the dog reacted quickly and guided her safely to the sidewalk. 
“Our puppy has changed her life, and I am fortunate to have been a small 
part of that change,” says Goetzke.

Jessica Havern
Director of Enterprise Performance for Health Care Transformation and 
Strategic Planning
Johns Hopkins Health System

When Jessica Havern moved to Baltimore two 
years ago, she got involved with the Junior 
League of Baltimore, an organization of 
women committed to promoting volunteerism, 
developing the potential of women, and 
improving communities through effective 
action and leadership of trained volunteers. 
Now, the Johns Hopkins Health System’s 
director of enterprise performance for health 
care transformation and strategic planning looks 
forward to monthly volunteer activities like sorting donations at the Junior 
League’s Wise Penny thrift store, planting trees with Blue Water Baltimore, 
overseeing donation drives for House of Ruth and preparing healthy meals 
with Moveable Feast. “Not all of us are fortunate to be born into certain 
situations, so my mindset is that it’s our duty to give back in whatever way 
we can,” she says. 

Yvette Hicks
Financial Informatics Systems Architect
Johns Hopkins Health System 

Yvette Hicks’ first volunteer experience was 
as a candy striper growing up in Hartford, 
Connecticut. Since moving to Baltimore in 2008, 
she’s been deeply involved with the nominating 
committee of the Junior League of Baltimore, an 
organization of women committed to promoting 
volunteerism, developing the potential of women, 
and improving communities through the effective 
action and leadership of trained volunteers.

“When I first moved here, I had more time to give,” says Hicks. “Then I 
became invested in these activities, and they became a priority like everything 
else. It makes me feel good to help others.” 

Among her many volunteering activities, she serves meals with her teenage 
son at Our Daily Bread, speaks to students about achieving academic success 
for the Maryland Business Roundtable for Education and volunteers for 
Adopt-a-Class through Johns Hopkins’ Project REACH. She also recently 
signed up to help the P-TECH program, which blends high school and 
college classes with work experience to help students build careers in science, 
technology, engineering and math. 
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Carlisa Jones
Administrative Supervisor
Wilmer Eye Institute

For 15 years, Carlisa Jones has encouraged Johns 
Hopkins’ participation in the Juvenile Diabetes 
Research Foundation Walk for a Cure, signing up 
fundraising team captains and walkers who have 
raised tens of thousands of dollars in donations. 
Jones has personally raised nearly $14,500 the 
past two years. As Johns Hopkins’ lead campaign 
organizer, she encourages colleagues to increase 
their financial support, solicits donations for snacks from supermarket chains 
and organizes an awards luncheon for the department captains.

Fundraising took on special significance when her husband, Dean, became 
a patient at the Johns Hopkins Kimmel Cancer Center for non-Hodgkin 
lymphoma. The couple organized a charity dance, which netted nearly $7,500 
for pediatric oncology and juvenile diabetes research.  

Other charitable activities involve volunteering for the annual Henrietta 
Lacks celebration in Turner Station, participating in Johns Hopkins’ holiday 
Adopt-A-Family program and donating new toys to the Turner Station 
Recreation Council Christmas drive for children. 

Charles Odonkor
Resident, Physical Medicine and Rehabilitation 
Johns Hopkins University School of Medicine

Since 2014, Charles Odonkor and a few colleagues 
have offered a free writing and review service to 
help minority students craft compelling, error-free 
essays as part of their applications for college and 
medical school. 

The fourth-year resident in physiatry also 
collects late-version textbooks and tablets loaded 
with links to various open-source medical 
libraries so that disadvantaged medical students in 
countries such as his native Ghana can have access to necessary information. 
As a founder of Project REACH, Representatives for Equal Access to 
Community Health, Odonkor has helped more than 400 students since 2011. 
Additionally, Odonkor organizes an orthopaedics shadowing program that 
lets local students observe African-American physicians and scientists.

Raised in a communal culture, Odonkor adopts the Ubuntu philosophy 
“I am because we are.” In other words, he notes, “You are where you are 
because others lifted you up, so you have to reach back to lift others.”

Daniel Pham
Ph.D. Candidate in Neuroscience
Johns Hopkins University School of Medicine

Like many great ideas, Project Bridge emerged 
from confusion. Daniel Pham, a Ph.D. candidate 
in neuroscience, was attempting to describe to his 
partner the intricacies of his research on the nervous 
system. After a few too many mixed metaphors, 
Pham realized, “Maybe I don’t really do a good job 
communicating my science.”  

The communication breakdown led Pham and 
colleagues to found Project Bridge, “with the goal of 
getting scientists to communicate and connect with 
the public,” he says. The outreach program features 
talks and demonstrations by Johns Hopkins scientists in farmers markets, 
cafes and restaurants. In September, Project Bridge brought Baltimore Brain 
Fest, a daylong neuroscience expo, to a city elementary school. “It’s a very 
grass-roots approach, getting bystanders to come by and having scientists in 
the community, explaining rudimentary topics,” Pham says. 

The welfare of the planet and its inhabitants depends on the public’s grasp 
of science, Pham says. People don’t believe in climate change or evolution 
in part because scientists aren’t effective communicators, he says. “One very 
small, simple way is for us to talk about our fields in an easy-to-understand 
manner.” 

MOVING FORWARD TOGETHER 

   

Speaking at the 35th annual Martin Luther King Jr. Com-
memoration is Robert Higgins, director of the Depart-
ment of Surgery for the school of medicine. He is the 
hospital’s first African-American department head. 

Higgins, a cardiothoracic and heart-lung transplant sur-
geon, says he chose medicine as a career to finish the 
work of his late father, Robert Higgins Sr., a family prac-
titioner in Charleston, South Carolina, who died from 
injuries sustained in a car accident when the younger 
Higgins was 5.

A former president of the Society of Black Academic 
Surgeons and the Association of Black Cardiovascular 
and Thoracic Surgeons, he is nationally known for his 
advocacy on behalf of building a physician workforce that 
mirrors the country’s racial and ethnic diversity. 

Shortly after he arrived in Baltimore, Higgins also 
established an endowed memorial lectureship in honor 
of Levi Watkins Jr., the first African-American chief resi-
dent in cardiac surgery at Johns Hopkins and founder of 
the Martin Luther King Jr. Commemoration.

keynote speaker

Robert Higgins, M.D.
 

Director, Department of Surgery 
Johns Hopkins University

School of Medicine



Noteworthy 
Information 
and Events

Elevator Detour
The Johns Hopkins Hospital’s  
Park Building is starting an 
extensive building renovation 
project. This renovation will 
include a significant upgrade of 
the current Park Building 
elevators. Signage will be posted 
to redirect staff members, 
patients, visitors and vendors to 
use the CMSC elevators for access 
to the required floor and to utilize 
CMSC’s corridor connection to 
the Park Building.
Additional notifications to 
modify the above dates will be 
sent out as needed. For more 
information, contact Lois Savage 
at lsavage6@jhmi.edu  or 443-287-
7062.

Online Access to 
Your W-2 statement
Johns Hopkins Health System 
employees have until Jan. 9 to 
consent to receive access to their 
W-2 statements online when they 
are posted on Jan. 23. 

To view your W-2 statement, go 
to my.jh.edu and select “Login 
with your JHED ID.”
•  On the left toolbar panel, select 

“HR.” Hover over the HR icon 
and select “W2eXpress.”

•  Select “Johns Hopkins Health 
System.”

•  If you have never logged in to 
the system, you will then be 
prompted to enroll in the 
authentication program.

•  After logging in, you can get 
your electronic W-2 for 2016 in 
two simple steps:
1.  Consent to receive a W-2 

online by Jan. 9, 2017, at  
12:01 a.m. (If you consented 
to receive your W-2 
electronically in the past, you 
do not need to register again.)

2. Get your W-2 online.

The Rise and Fall of 
Patient Safety
Attend or view a live stream of the 
Armstrong Institute for Patient 
Safety and Quality Grand 
Rounds, “The Rise and Fall of 
Patient Safety,” on Thursday, 
Jan. 12, at noon in Chevy Chase 
Bank Auditorium on the East 
Baltimore campus. Guest speaker 
Robert Wears, professor of 
emergency medicine at the 
University of Florida, will discuss 
why many patient safety efforts 
are not effective. He will explain 
how patient safety came to be 
dominated by health professionals 
and their research methods to the 
exclusion of safety scientists, and 
offer suggestions and 
opportunities to make progress 
moving forward.
Learn more or watch the live 
stream at hopkinsmedicine.org/
armstrong_institute/grand_
rounds (log-in required). 

From the Editor 
Hopkins Insider  is published twice a month—on Thursdays—by Johns Hopkins Medicine Marketing and 
Communications. Email your submissions at least 14 days prior to the requested publication date  to Stephanie Price, 
editor, sprice20@jhmi.edu, for consideration. Upcoming publication dates are Jan. 19 and Feb. 2. 
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recruitment and retention of 14 highly 
sought-after faculty members who have 
already become role models and leaders 
in their departments,” she says.  

Nurturing communities where 
students from underrepresented back-
grounds feel supported is essential, says 
Bumpus. In her role as associate dean, 
she helps to shape an environment 
where students “share interests, chal-
lenges and barriers; form peer mentor-
ing groups; and build communities.” 

At the same time, Bumpus says, 
no one is truly an island, a belief she 
stresses in meetings with students, with 
the intention of fortifying the school of 
medicine community as a whole. “I try 
to get students to recognize their shared 
experience,” says Bumpus, who is step-
ping down from her associate dean post 
in July to concentrate on her research. 
“People don’t have to have the same 
background. All students have struggles 
based on some part of their identity, 
whether you see it or not.” 

As an expert in health disparities, 
Collins knows that it will take physi-
cians from diverse circumstances to 
achieve an equitable health care system. 

Collins also understands that to attract 
a diverse pool of medical students, the 
faculty itself must include more women 
and underrepresented minorities. 

To that end, she trains faculty search 
committee members to recognize 
unconscious bias. Collins also serves on 
most search committees, using resource-
ful methods to find candidates who 
may not otherwise surface. “We have to 
go beyond the traditional approach by 
tapping into professional networks and 
societies, committees within various 
organizations, and even departmental 
websites,” she says. 

Without continuing support for new 
faculty members, though, those efforts 
are in vain, Collins says. “It’s not just 
a matter of investing in young scholars 
in terms of recruitment; it is equally 
important to invest in their careers and 
provide effective mentoring.”  

Lawson brings a broad perspective to 
her work with the school of medicine’s 
admissions office. “Diversity doesn’t 
necessarily mean that we want to make 
sure we have a specific number of 
certain minorities,” she says. “It means 
enriching the cultural environment of 

the school. We also look at regions in 
the country that people apply from or 
for students who may have been the first 
in their family to go to college.” 

Lawson often meets with student 
groups that represent different identi-
ties, priorities and concerns. In applica-
tions to her office for funding, groups 
spell out plans for activities ranging 
from college readiness classes for under-
served high school students to planning 
a speaker series sponsored by LGBTQ 
medical students. 

“Patients from groups who are under-
represented in medicine are more likely 
to adhere to recommendations, report 
greater patient satisfaction and have 
improved clinical outcomes when under 
the care of a clinician with whom they 
have a shared identity,” Lawson says.

Her most important task, Lawson 
says, is “really keeping those doors of 
communication open, and just letting 
students know that they do have a voice 
and that we are attuned to what they 
have to say.”

—Stephanie Shapiro

Diversity Deans

PATIENT- AND FAMILY-CENTERED 
CARE

The Johns Hopkins Lifeline team transports a mock patient 
exposed to Ebola virus disease to the Biocontainment Unit 
at The Johns Hopkins Hospital during a drill on Thursday, 
Dec. 15. Staff members and providers from 11 departments 
at The Johns Hopkins Hospital and Johns Hopkins Bayview 
Medical Center participated in the full-scale simulation that 
required carrying out essential care protocols, including 
airway management, advanced cardiac life support and 
laboratory specimen processing. 

—Kim Polyniak

An Exercise in 
Security

Blood Drive
The Johns Hopkins Hospital is one 
of the most frequent users of blood 
donations, and each pint of blood 
donated can save up to three lives. 
On the Johns Hopkins Hospital 
campus, schedule an appointment 
to give blood on Tuesday,  
Jan. 10, from 7 a.m. to 2 p.m. 
in Turner Concourse. At the 
school of nursing, make an 
appointment for Tuesday,  
Jan. 30, between 9 a.m.  
and 2:30 p.m. Please email 
johnshopkinsblooddrive@jhmi.edu  
if you have questions or need to 
cancel a previously scheduled 
appointment. 

Turner Concourse
7 a.m. to 2 p.m.

JAN.

10

Be a 
hero. 
Give 
blood.

School of Nursing
9 a.m. to 2:30 p.m.

JAN.

30


